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About J9 Technologies

J9 Technologies is a certified Hewlett-
Packard Gold Partner, specializing in
Business Service Management and
Application Performance Lifecycle
management. Our unique specialization
brings together best-of-breed solutions
from HP Software, proven
methodologies, and top talent. Through a
combination of people and technologies,
we focus on application diagnostics,
composite application management, and
business transaction management to
ensure that customers can quickly
identify the root-cause of issues and
minimize mean time to resolution.

As a thought leader in Business Service
Management, we work with our
customers to ensure that IT goals and
objectives align with those of the
business, customers, or end-users. Our
bottom line is to ensure our customers
applications are managed by business
criticality, impact, service-level
agreements, and revenue targets.

1.866.221.8109
SALES@JU9TECH.COM
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WHY MIGRATE?

HP is discontinuing support of it's OVIS
product on December 31st 2009. HP
is offering OVIS customers on active
support the option of converting
licenses over to HP's Business
Availability Center product line, which
includes both HP SiteScope and HP
Business Process Monitor licenses in
exchange for current HP QVIS licenses.
Starting on January 1st 2010, the
free license swap will not be
available and customers will be
required to purchase licenses outright
from HP.




OUR SERVICES
CONSULTING

e Performance and Architecture
Assessment

e Business Service Management Best
Practices

e Deployment and strategic consulting for:
e LoadRunner
e Performance Center
e Diagnostics and Transaction Vision
e BPM and RUM
e SiteScope
e UCMDB
e Business Availability Center
TRAINING

e Performance Management using
LoadRunner and Performance Center

e Performance Management using Diagnostics
and TransactionVision

e Business Service Management (BSM) using
Business Availability Center (BAC)

SUPPORT AND MAINTENANCE for
HP software including BAC
Standard Package

Monday-Friday 9x5 phone, web, and
email support.

Premier Package

365x7x24 support via phone, web, and
email.

J9 HAS A PLAN

Get a jump start on converting your OVIS licenses

over to BAC with help from J9 Technologies. We

have performed numerous conversions of OVIS to

BAC** and have a deep background in both HP and

Mercury software to aide you in this process. The

advantages of migrating over to BPM's are too many

to list, but include additional support for:

e Web 2.0 scripting

e | Richer reporting

e Real-time dashboards

e Industry-standard scripting with VuGen (scripts may
be re-used with LoadRunner)

e Additional integrations with 3rd party tools
(ticketing, alerting, monitoring)

In addition, BAC provides a foundation for growing

into additional end user monitoring (RUM), problem

isolation, application diagnostics (HP Diagnostics),

application mapping (DDM), business transaction

management and is all housed on HP's industry-

leading uCMDB.

WHAT WILL THIS TAKE?

The average conversion takes only a few weeks and
includes hands on training and mentoring from J9's
skilled consultants.

The process includes:

e Initial on-site assessment of current OVIS
infrastructure

e Navigating HP's guidelines for converting licenses
from OVIS to BAC/BPM

e Hardware and additional software
recommendations for migrating

e OVIS and BAC "health check" for determining areas
of future investment or growth

e Implementation and conversion of OVIS scripts to
BPM's

e Training and mentoring on BPMs, reporting, alerting
and an exclusive "BAC Dashboard 101" hands-on
session

e Optional remote mentoring and J9 Premier support

** References available

OVIS MIGRATION SERVICES

STARTER

GOT A LOT OF
QUESTIONS BUT WANT
TO DO IT YOURSELF?
THIS IS THE OPTION TO
AFFORDABLY
JUMPSTART YOUR
MIGRATION.

BAsIC

WANT THE EASIEST,
FASTEST ROUTE TO
MIGRATE? TRY OUR
BASIC PLAN.

THE WORKS

NEED A COMPLETE
ASSESSMENT OF YOUR
ENVIRONMENT AND A
CUSTOM STRATEGY
DESIGNED JUST FOR
YOoUu? WE’RE HERE TO
IRlIZILP,

2-3 HOUR ASSESSMENT
WITH HARDWARE
RECOMMENDATIONS

80 HOURS OF REMOTE
SUPPORT

FIXED PRICE OF
$20,000

THE STARTER PACKAGE
PLUS:

e UP TO 5 SCRIPTS
CREATED

e UPTO 5 BPM
TARGETS DEPLOYED

« SITESCOPE, BAC,
AND BPMs
INSTALLED

¢ BASIC SYSTEM
MONITORS CREATED
IN SITESCOPE

¢ HANDS-ON
MENTORING

$40,000

THE STARTER PACKAGE
PLUS COMPREHENSIVE
DEPLOYMENT AND
CLASSROOM TRAINING
FOR THE FOLLOWING:

¢« BAC

¢ SITESCOPE

« BPM

e RUM

e DIAGNOSTICS

¢ TRANSACTIONVISION

CONTACT Us:
866.221.8109




